Jefferson Parish Department of Community Development

Neighborhood Needs Survey
The Jefferson Parish Department of Community Development is conducting a citizen survey to help determine the needs of its residents. 

This information will be used to help develop the Parish’s annual Action Plans and three, four or five year Consolidated Plans for the Jefferson HOME Consortium.  These plans will help the parish decide what housing services and other community development projects should be performed in different neighborhoods.
Please return the survey to:  Pat Haughey, Jefferson Parish, Department of Community Development, 1221, Elmwood Park Blvd. Suite 605. Jefferson, 70123. (504)736-6267.  The survey can be faxed to: (504) 736-6425

The survey can be emailed to: phaughey@jeffparish.net
If you have any question about the survey or need more information about development in your neighborhood or housing discrimination.  Please contact our office at (504) 736-6262

Thank you for your participation!
To help the parish improve is service and efforts in the community, please complete the information below.  All information that could potentially identify individuals will be removed or altered to maintain privacy. 
What neighborhood do you live in?  (see attached base map available for download on the JPCD website)
Your Neighborhood__________________________________________________ 
Your zip code________________ 



What are the greatest needs and or issues and challenges faced by residents in your community? (list & describe):

What would you change about your neighborhood?  Choose up to three improvements:
___Parks with playgrounds



___Fire stations

___Trees and green space



___Sidewalks 


___Street lighting 




___Parking

___Better storm drainage



___Roads

___Water and sewer improvements


___Teen/Youth centers

___Clean up and develop dirty lots


___Child care centers

___More jobs near the neighborhood


___Health/Medical facilities 

___Historic preservation



___More service businesses (grocery, 








       Pharmacy, convenience store)

What kind of services do people in your neighbor need?  Choose up to three: 

___Crime prevention 




___Child care

___Neighborhood organizations



___Health care or dental 

___Legal services




___Mental health 

___Substance abuse




___Help for abused/neglected children

___Services for people with disabilities 


___Help for abused women 

___More jobs opportunities 



___HIV/AIDS

___Job training





___Senior programs

___Small business start-up assistance


___Literacy programs 

___Emergency rent assistance



___Food bank 

___Emergency utility assistance



___ Lead paint screening

What would make your neighborhood’s housing better?  Choose up to three

___Improve rental houses/apartments 


___Help people buy houses

___Improve homeowners’ houses 


___Handyman services for seniors 

___Build new single family homes


___Handyman services for other owners

___Build new apartments



___Accessible housing for people with 

___Build housing for seniors 



       disabilities

Of the improvements you checked in the above questions, which two are needed the most?

____________________________________________________________________________________________________________________________________________________________________________________
About your home:

Please check any problems you have experienced in you current home:

___ Mortgage/rent too high



___ Crime or safety concerns
___ Utilities too high 




___ Needs repairs

___ Too small or crowed



___ Not disability accessible

___ Neighborhood conditions



___ No store nearby (grocery, 

___ No public transportation 



       convenience store, pharmacy)

Is your neighborhood:
 _____ Improving    _____ Deteriorating _____ Staying the same

Do you own or rent your home?
_____Own
_____Rent

How much is your monthly:
________ Rent    ________Mortgage   ________Utilities
Do you receive rental or live in a house where your rent is income based?          Yes    No

Are you familiar with the Fair Housing Act? 



           Yes    No

The Fair Housing Act protects individuals and groups from housing discrimination based on race, color, religion, sex, national origin, handicap or familial status.  Please take the Fair Housing survey found on the JPCD website
Have you or anyone whom you know experienced discrimination in obtaining housing in Jefferson Parish in the last 5 years?







           Yes    No

Do you know how to file a fair housing complaint?


           Yes    No

About you:

Number of people in your household: ______ Number of bedrooms in your home: ______

Is this a female headed household?




          Yes    No

Are any members of your household over the age of 62?                                      Yes    No

Is anyone in your household living with a disability?  


           Yes    No


If yes what kind of disability?


_____ Physical       _____Mental 

What is your household total income per year?   (include money form all sources, including child support, TANF, alimony, etc.) 

____ $0-$10,000




____ $30 - $40,000

____ $10, 20,000




____ $40,000- $50,000
____ $20 – 30,000




____ Over $50,000





If you have any other comments, suggestions etc. or information that you wish to provide please add them below.  The survey can be emailed to: phaughey@jeffparish.net
Do you have any specific comments on past Action Plan projects and/or future community needs?
Additional Comments
ACCESSIBILITY NOTICE

In accordance with provisions of the American with Disabilities Act Amendments Act of 2008, as amended, Jefferson Parish shall not discriminate against individuals with disabilities on the basis of disability in its services, programs or activities. 

If you require auxiliary aids or devices, or other reasonable accommodation under the ADA Amendments Act, please submit your request to the ADA Coordinator at least forty-eight (48) hours in advance or as soon as practical. A seventy-two (72) hour advanced notice is required to request Certified ASL interpreters.
ADA Coordinator 
Office of Citizens with Disabilities 
1221 Elmwood Park Blvd., Suite 210 
Jefferson, LA 70123 
(504) 736-6086 
ADA@jeffparish.net 
