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Entergy Prepares for Winter Weather
Companies encourage customers to also prepare for possible power outages

New Orleans, La. — Entergy utility companies are preparing for power outages in central,
south and southeastern Louisiana and southern Mississippi that may be caused by the
accumulation of snow, ice and freezing temperatures.

The National Weather Service has issued a winter storm watch for southeastern Louisiana
for Tuesday morning through Wednesday morning and is currently forecasting a winter storm
system to possibly bring up to 3 to 5 inches of snow accumulation and 1/8 to 3/8 inches of ice or
more to areas where a mix of precipitation persists. The impacted metropolitan areas include
Baton Rouge, Lake Charles, New Orleans and other points along the I-10 corridor and into south
Louisiana and Mississippi.

“The impact of ice storms is very difficult to predict, but forecasts indicate the
approaching weather system could be one of the most challenging the region has seen in years.
Power outage restoration may extend into 3 to 5 days for some customers, depending on the
severity of the damage. Ice storms can pose a significant threat to an electric system, and extreme
cold weather can present additional challenges and require a different — and often slower —

restoration process,” said Dennis Dawsey, vice president of customer service for Entergy’s
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Louisiana utilities. “We’re leaving nothing to chance. We are assembling a team of more than
2,100 restoration workers, some currently working in this area and the remainder being deployed
to south Louisiana tonight and tomorrow morning in anticipation of ice related outages.”

Entergy officials have been working with the company’s weather vendors in advance of
the storm to better understand the potential risk and prepare accordingly.

“We model anticipated damage and have opened local command centers, are stocking up
on needed materials, readying our trucks for driving on snow and ice, organizing the manpower
and arranging for food and lodging for the crews,” said Dawsey. “It’s an enormous undertaking,
but part of the job. As always, we plan for the worst and hope for the best.”

Make Safety the First Priority

As with any storm, safety is always our first priority and we want it to be yours too. We
urge customers to monitor the weather and prepare to implement their own winter storm plans.
Customers are encouraged to download Entergy’s mobile app to access outage maps and

information. In addition, storm-preparedness tips and online services are available to customers

through “Entergy Storm Center.”

The following tips should be helpful for individuals in the path of a winter storm:
* Live wires can be deadly. Stay away from downed power lines. Call

1-800-90UTAGE (1-800-968-8243) to report downed or dangling power lines,

poles or other damaged equipment.
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Don’t trim trees or remove debris on or near downed power lines. Only power
company crews or their contractors should remove trees or limbs touching power
lines.
Keep away from the immediate areas where crews are working. There is always
the danger of moving equipment and the possibility of construction materials or
limbs or overhead wires falling to the ground.
If you plan on using a generator for temporary power, get a licensed electrician
and disconnect from the utility electric system before hooking up to your home
main electric panel.
Do not run a generator in a confined space without adequate ventilation.
Make sure to review gas safety tips.
Don’t use candles or other flammable devices to warm your home.
Check on seniors, who can be particularly susceptible to extreme temperatures.
Try to stay off the roads. More traffic in bad weather leads to more accidents,
including more injuries and fatalities as well as accidents that can damage
electrical poles and other equipment, creating outages and impeding crews’ ability
to access and repair damage and slowing restoration.
Prepare for Extreme Cold Restoration Challenges

Whether an outage is caused directly by the temperatures, the ice accumulation or

something else like a downed pole, restoration becomes more complex in an extreme cold

weather event because of the different way customers are restored once any needed repairs are
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made. There are certain steps electric utilities must take to ensure power is restored safely and
reliably, and there are steps customers can take to help as well. The weather predicted to affect
some of the Entergy utility service areas starting Tuesday could bring not only extreme cold, but
the challenge of ice accumulation, too.

“We use a methodical and calculated process in bringing customers back online after an
outage in very cold weather,” explained Dawsey. “We have recently had some outages that were
specifically weather-related, for example when winds blew debris onto lines or damaged
electrical equipment, and other scattered outages across the state for a variety of reasons. But
what our customers may notice is that if an outage occurs, regardless of the cause, restoration
follows a different process during extreme cold weather events.

“Rather than simply energizing an entire power line all at once, we are forced to bring
customers back online one section at a time to avoid damage to our system and make the
situation worse.”

Customers experiencing an outage during times of extreme cold should turn off their
electric heating systems, lights and appliances during the outage and then, after power has been
restored, turn them back on one at a time, over a period of time to help avoid a sudden power
surge. For example, if you have an electric heating system, start by setting your thermostat to 65
degrees, then slowly raise it over time, rather than setting it immediately to a higher setting.

Entergy is an integrated energy company engaged primarily in electric power production
and retail distribution operations. Entergy owns and operates power plants with 30,000

megawatts of electric generating capacity, including more than approximately 10,000 megawatts

-more-



Entergy News Release — Entergy Prepares for Winter Weather System
Jan. 27,2014
Page 5 of 5

of nuclear power, making it one of the nation’s leading nuclear generators. Entergy delivers
electricity to 2.8 million utility customers in Louisiana, Arkansas, Mississippi and Texas. Entergy
has annual revenues of more than $10 billion and approximately 15,000 employees.
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