
BENEFITS INFORMATION HELP DIRECTORY  
  

Jefferson Parish web site ……………………………………………………………………………………………… www.jeffparish.net  

Employee Intranet Portal ………………………………………………………………………………………………… http://jpnet/home/  

Department of Human Resource Management ………………………………………………………………………… 504-736-6180  

  

  

MEDICAL BENEFITS  
  

United Healthcare Customer Service ……………………………………………………………………………… 1-800-357-0958 

Care24 Employee Assistance Program (EAP) ……………………………………………………………… 1-888-887-4114 

United Behavioral/Mental Health ……………………………………………………………………………………  1-888-645-6680 

  

DENTAL BENEFITS  
  

DELTA Dental PPO ………………………………………………………………………………………………………………………………… 1-800-510-9932  

CIGNA Dental Health Plan HMO ………………………………………………………………………………………………… 1-888-336-8258  

  

  

ADDITIONAL SUPPLEMENTAL INSURANCE PLANS  
  

Colonial Life and Accident Insurance Company …………………………………………………………… 504-457-2010 

Colonial Life and Accident offers the following supplemental plans:  

  Cancer Insurance     Accident Insurance  

  Short-Term Disability   Universal Life  

 Critical Illness   Hospital Confinement Indemnity Insurance   

Ceridian FSA Customer Service ……………………………………………………………………………………………… 1-887-799-8820  

Cigna Group Insurance Company—Life Insurance ……………………………………………………… 1-800-362-4462  

CIGNA Accidental Death & Dismemberment (AD&D) ………………………………………………………… 504-581-7255  

Standard Insurance Co.—Long Term Disability …………………………………… Claims: 1-800-368-1135  

                                                        Questions: 1-888-897-9900  

Ceridian COBRA Customer Service ………………………………………………………………………………………… 1-800-877-7994  

   

American Family Life—Cancer Insurance (closed to new hires) ……………… 1-800-992-3522  

MONY (Mutual of New York)-Universal Life (closed to new hires) ……… 1-800-233-4364  

New York Life–Universal Life (closed to new hires) …………………………………………… 504-569-0500  

Met Life—Long Term Care (closed to new hires) ………………………………………………………… 504-525-3427  

US Legal—Legal Plan (closed to new hires) ……………………………………………………………… 1-800-356-5297  

  

  

FINANCIAL  
  

Jefferson Parish Employees’ Federal Credit Union ………………………………………………… 504-736-6144  

Deferred Compensation (Nationwide Retirement Solutions) ……… 1-877-677-3678 Ext.*0  

  

  

RETIREMENT BENEFITS  
  

Jefferson Parish Employees’ Retirement Office ………………………………………………………… 504-364-2668  

Parochial Retirement System …………………………………………………………………………………………………… 1-225-928-1361  



  

  

  


