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BP OPENS CLAIM CENTERS IN JEFFERSON PARISH

British Petroleum (BP) has established a process to manage claims resulting from the Deepwater
Horizon incident. Three claim centers are now open in Jefferson Parish to process claims for mitigation
and clean up of oil spilled oil, real and property damage caused by the oil, personal injury caused by the
spill, commercial losses including loss of earnings/profit and other losses as contemplated by applicable
laws and regulations due to the oil spill.

Below are the lists of the BP Claim Centers in Jefferson Parish:

Grand Isle Community Center
3811 Highway 1
Grand Isle, La

Lafitte Town Hall
2654 Jean Lafitte Bivd,
Lafitte, LA

Gretna/Belle Chasse
2766 Belle Chase Hwy
Belle Chasse, LA

The toll-free number for the claims hotline is 1-800-440-0858 and is available 24 hours a days, 7 days a
week.

e Before going to a claim center, applicants must register by calling the hotline number to
obtain a claim number

e Personnel at the call center will provide each caller with information on how to submit a
claim.

e Each claim will be assigned to an adjuster and the claim will be promptly investigated and
evaluated.

e Larger and more complex claims may require additional investigation and documentation
prior to evaluation and resolution.

e BP will pay resolved claims promptly

For important telephone numbers regarding the BP efforts, log onto www.jeffparish.net.
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