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A New Era in Jefferson

Hurricane Katrina has
brought us into a new era. How-
ever, our mission has been and
will continue to be, “To provide
the services, leadership, and vi-
sion to improve the quality of
life in Jefferson Parish.” Build-
ing a better Jefferson is not just a
result of the hurricane aftermath
but rather a continuation of our
pre-Katrina momentum.

We have made great strides
over the last few months. As
you look around, you see many
signs that symbolize a come-
back. Establishments are re-
opening every day. Storm debris
is being removed from our
neighborhood streets, and ser-
vices off all types are being re-
stored.

One of my goals as Parish
President is to assure employees,
residents, and business owners
that action is being taken to cre-
ate a new normalcy within the
community. Although sales
taxes have substantially declined
after Katrina, the Council and
Administration are working to
develop innovative and practical
means to renew our parish.

As part of the revitalization
process, a short-term and long-
term plan has been established.
The topics of focus include:

Message from the Parish President...

Aaron Broussard, Parish President

« Flood protection

» Regional redevelopment

« Recovery business op-
portunity

« Financing the Parish

« Sustainable living condi-
tions for the impover-
ished

« Restoration of parks and
public places

« Communications

The past three months have
been wearisome for all of us.
And the next year or so will not
be a walk in the park, but to-
gether we can bring our parish
back from this terrible tragedy.

I once again thank all of you
who worked and performed fe-
verishly during our time of cri-
sis. It was you who kept the
parish functioning and helped
save lives and property. Each
had a job to do and did it well.
With your support and effort we
can pave the way for great pro-
gress in Jefferson Parish.
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Editor’s

Netes

“When things get back to nor-
mal...” It’s something we say and
hear every day, everywhere we go,
repeated over and over. We long
for what is normal, past the trauma
of the hurricane, beyond gutting
houses and salvaging our belong-
ings from mold and rubble. What
we’ve experienced is far beyond
the normal range of stress, and
awareness is the first step in deal-
ing with stress of this magnitude.

To help our employees recog-
nize the emotional and psychologi-
cal damage these storms may have
caused and may continue to cause,
Dr. Reggie Gerstein, Jefferson Par-
ish’s Employee Assistance Pro-
gram (EAP) manager, conducted a
series of debriefing sessions in Oc-
tober that were attended by over
one hundred employees. He ex-
plained that the signs and symp-
toms of this kind of “critical inci-
dent stress” may be physical or
emotional. A person’s reactions
may appear a few hours or a few
days later, or it may be weeks or
months before one experiences
emotional aftershocks caused by
this stress, a condition known as
Post Traumatic Stress Disorder.

Dr. Gerstein discussed some of
the more common stress reactions,
like difficulty solving problems or
keeping track of time. Many par-
ticipants agreed that they rarely
could remember what day it was
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Feleciano Mendoza, Jr.
Editor

during the first weeks after the
storm. Other common com-
plaints were feeling agitated or
“not feeling like myself.” He
reassured everyone that these
kinds of reactions are perfectly
normal, not signs of craziness
or weakness.

But, try as we might, some
of us may not be able to man-
age the stress without profes-
sional assistance. We may be
experiencing Post Traumatic
Stress Disorder. Signs of this
disorder may include an intense
fear, helplessness, or horror;
intrusive images or thoughts
about the events; nightmares;
difficulties falling or staying
asleep; difficulty concentrating;
hyper vigilance or an exagger-
ated startle response.

If you or someone you
know is experiencing troubling
symptoms, seek the advice of a
professional by calling our
EAP at 734-1740 x 140. The
initial consultation with our
EAP is free of charge and com-
pletely confidential. Dr. Ger-
stein and his staff are available
to help you understand the na-
ture of your problem and find a
way to resolve it.



Community Development
By
Sevilla Finley

CD Rallies after Katrina

Like many Parish departments
headquartered in the Yenni Build-
ing, the Department of Community
Development sustained damage
from Hurricane Katrina. We have
temporarily relocated to the Clerk
of Court’s Copy Center at 327
Huey P. Long Ave. in Gretna.

Our new location in Gretna pro-
vides an opportunity for staff to ex-
plore new environs. The Parish seat
since 1884, Gretna boasts a Na-
tional Register Historic District that
is culturally stimulating as local
museums, restaurants, and a scenic
view of the Mississippi River are
within close proximity to our tem-
porary headquarters.

Relief Efforts Aided

Director Aimee K. George
coordinated a hurricane relief ef-
fort in Marrero and Kenner when
Jessie Guidry-Baginski, market-

ing director for Laketrans, con-
tacted her. Laketrans is a public
transit company near Cleveland,
OH. Residents of Ohio donated
two busloads of items for Jeffer-
son Parish residents.

Items included new pillows,
cleaning supplies for mold,
health kits, and even dog food.
It was a heartfelt effort, as
Guidry-Baginski, a native of
East Jefferson, spearheaded the
event when she wanted to do
something to help.

CD staffers Helen White and
Ciro Palermo located sites for
the relief distributions. The 22-
member crew who came stayed
at the homes of Guidry-
Baginski’s family. It was a great
and generous effort by the peo-
ple of Ohio.

More Homebuyers’ Classes

As Community Development
rallies to get back on track help-
ing citizens with their housing
needs, we’ve added new evening
orientation classes for First-Time

Community Development staffers helped facilitate the post-Katrina
relief efforts of Laketrans, of Cleveland, Ohio.
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Homebuyers. These free classes
are every other Tuesday from 6
pm to 9 pm at the Council
Chambers, 2™ Floor of the New
Government Building, at Der-
bigny and Second Streets in
Gretna.

Instructor Liz Ruth teaches
eligible low- and moderate-
income persons how to qualify
for a $2500 closing cost and/or
down payment subsidy. CD also
collaborates with the Jefferson
Parish Home Mortgage Author-
ity that provides low-interest rate
loans to eligible homebuyers.
Moreover, the Affordable
Homeownership Program pro-
vides a grant for selective, af-
fordable new single-family hous-
ing units developed by afford-
able housing providers financed
with HOME Program funds.

Classes are Nov. 22, Dec. 6,
Dec. 20, 2005, and January 3,
2006, and every other Tuesday
evening thereafter. Pre-
registration is not necessary;just
show up. If you’re a Parish em-
ployee, you may be eligible for
these programs. Eligible partici-
pants include households that
have not owned a home in the
past three years. The annual
maximum allowable household
income limits, based on family
size are: single family -
$28,550; Family of 2 - $32,650;
Family of 3 - $36,700; Family of
4 - $40,800, etc.

Parish employees can call
365-2031 for more information.

Condolences

Our department offers its
condolences to Patricia Beebe,
who recently lost her father,
Salvatore Guercia.



Sewerage
By
Bobbie Fose

Our last article was about the
new West Bank Sewerage facil-
ity being completed. Little did I
know at the time that this was to
be the Administrative offices’
new home after Hurricane
Katrina. Katrina has spread Jef-
ferson Parish employees far and
wide. We have people working
on the first through the third
floor of the Yenni Building.
Some are working at the Alario
Center. And others are at the
General Government Building.
One thing we do know is that we
are blessed to have our jobs and
a place to work. There are so
many people that this catastro-
phe has left homeless and job-
less. We wish all of them God
speed in getting back to normal.

Our Director Brett Todd and
Assistant Director Mike Stamps
worked diligently coordinating
field operations with EOC in or-
der to get the sewer system up
and running so that residents
could return to their homes. Our
Executive Assistant Joy Arm-
strong worked at EOC coordi-
nating with Entergy to energize
the lift stations as well as notify-
ing the Department of Water of
broken water lines. We would
like to extend our gratitude to
RoxAnne Sclafani, Administra-
tive Aide for Drainage, for enter-
ing our payroll. Thanks, Rox-
Anne, for your assistance.

We also want to thank all the
selfless workers in the Depart-
ment of Sewerage who worked
so hard and long in the aftermath
of Katrina. Our heartfelt grati-
tude goes out to each and every
one of you.

Planning
By
Terri Wilkinson

En Realité is happy to welcome
Planning to our list of contributing
departments. Thanks to Terri Wil-
kinson for volunteering to be Plan-

ning’s reporter.

Bernice Parkes will retire
from the Parish on Friday, Janu-
ary 27, 2006, after 25 years of
dedicated service as a steno
clerk, 20 years with the Plan-
ning Department and 5 years
with Mosquito Control.

Bernice has been a hardwork-
ing employee whose Planning
Department contributions in-
clude invaluable assistance in
administering the Commercial
Parkway Overlay Zone, Mixed-
use Corridor District, and Old
Metairie Conservation District.

Bernice plans a full yet re-
laxing retirement with activities
ranging from traveling and ge-
nealogy to organizing thou-
sands of photographs taken
over many years. Congratula-
tions and best wishes, Bernice!

Bernice Parke and Adam Wil-
liams, of the Planning Department

Congratulations also to steno
clerk Wanda Dewailly, whose
daughter Tara Dufrene of the
Parish's Board of Adjudication
gave birth to Vaniess Joseph
Dufrene IV on October 17,
2005 at East Jefferson General
Hospital. "Van" is Wanda's
first grandchild.

Part of the Planning Department , including new Reporter
Terri Wilkinson (left) at their new digs in the Cleary Play-
ground. Most of Planning is working out of Room 206 in the
Yenni Building.

Page 4




Community Justice
By
Debbie Villio

Call it the “Container” or the
“Trailer” or the “Submarine” — it
is now the temporary home to
the Community Justice Agency
in the 200 block of 5™ Street in
Gretna.

CJA’s bright blue home with
yellow stairways sits atop two
similar “oil field office” units
that make up our “container
condo” that also houses person-
nel from the Jefferson ‘I Can’
Drug Court and the Home Incar-
ceration Program. It’s easy to
find: Just look for the water
tower and you’ll find our pent-
house at the container condo in
the tower’s shadow about 300
feet up the street and across from
Gretna PD headquarters.

CJA’s office in the Yenni
Building sustained no apparent
damage; but repair of extensive
damage elsewhere in the build-
ing — including the elevators —

dictated a move to the temporary
quarters in Gretna. Thanks to
Chief Arthur Lawson and his
staff for their help.

Employees of the Community
Justice Agency survived Hurri-
cane Katrina and returned to
work when the Parish reopened
for business on October 3. All
employees experienced varying
degrees of wind damage at their
homes and two had flood dam-
age. But everyone is safe.

Hats off to Rodney de la
Gardelle, Criminal Justice Ana-
lyst II, who retired after 34 years
of service to the Parish, first with
Second Parish Court and then
with CJA. We wish him good
luck and good health in the years
to come.

Hope everyone had a Happy
Thanksgiving and something
meaningful to be thankful for.
And we wish everyone a Merry
Christmas and a happy, prosper-
ous and storm-free 2006. God
Bless.

Community Justice Agency staffers gather on the
“front porch” of their temporary office
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Human Resources
By
Greg Alexander

Benefits in Place Till March;
Open Enrollment in January

Benefits Manager Aubrey
DeVillier has announced that
due to the natural disaster, all
2005 benefits and premiums will
remain in effect until March 1,
2006.  In December, Aubrey
and Benefits Specialist Cathy
Leaumont will be conducting
benefits meetings for employees
to explain the choices for 2006.
Open Enrollment, the period
when employees are able to
choose their benefits for the new
year, will be held in January.
Your department’s Benefits Co-
ordinator will be providing the
schedule for the East and West
Bank meetings.

Currently, the staff of Human
Resources is located in four dif-
ferent places: Our Director Jun-
ior Mendoza, the HR Managers,
and most of the clerical staff are
working in the Alario Center in
Westwego; Safety is at WB Fleet
Management on Highway 18;
Training is in Room 208 of the
Yenni Building; and our Occupa-
tional Health Nurse Peggy
Branan is with Traffic Engineer-
ing in Harahan.

Everyone in our department
returned to work after Katrina
except for Brenda Cuccia, our
Typist Clerk who staffed the
Substance Abuse office. Brenda
elected to retire to Dallas, where
she had evacuated after the
storm. We all wish her the
happy, stress-free retirement she
so deserves.



Parkways
By
Angela Winchester

We at Parkways have had
even more changes since our last
update, as I’'m sure every other
department has also. Mike Ev-
ans, our original Director, has
moved on, and now Randy
Nicholson, formerly of General
Services, is Captain of our ship.

We lost some valuable em-
ployees during the hurricane.
Our most valuable employees
busted butt before, during, and
after the hurricane. Lance
Stansberry, Superintendent II
(a.k.a. the “evil twin”), and my
favorite Justin Guidry, Fore-
man II, paved the road back to
Jefferson Parish. They went
days without food; they took
baths in some water I’'m not go-
ing to describe to you. They are
two Parkways treasures that
should be recognized and appre-
ciated for everything they did
and still do.

Patsy Blackman, Foreman II
on the East Bank, is one of the
many employees that lost every-
thing, but she showed her loyalty
to Jefferson Parish and worked
just as hard if not harder than
anyone else to help clear our
parish. Hopefully, by the time
you read this she will have her
FEMA trailer. She’s not too
comfortable sleeping at the
maintenance office. We’re all
working double duty to get our
parish back and running the way
it should be.

Juvenile Services
By
Arlyn Smith

The Department of Juvenile
Services welcomes Victoria
Bush, Alina Lopez, Demetris
England, Denita Vinnett, and
Dezande Lawson. We are for-
tunate to have them working for
us through a Jefferson Work-
force Emergency National
Grant. During these difficult
times we are grateful to have the
extra help.

Congratulations to Adminis-
trative Assistant Allison Toups
and her husband David, on the
birth of their baby boy Aaron on
October 17, and to Probation Of-
ficer David Kraus and his wife
Cindy, on the birth of their baby
boy Presley on November 14.

On Friday, November 18, the
Department of Juvenile Services
along with Juvenile Court, Dis-
trict Attorney, and Sheriff’s Of-
fice, held a very special Thanks-
giving celebration and luncheon.
We all joined forces and honored
New Orleans Police Officer

Kevin Thomas, brother of Proba-
tion Officer Eugene Thomas.

Officer Thomas was shot
when confronting suspected
looters in Algiers two days after
Hurricane Katrina plunged New
Orleans into chaos. Officer Tho-
mas showed his commitment to
his job and the city. He was
willing to sacrifice for the better-
ment of the community. And, as
we all know, what happens in
New Orleans spills into
neighboring communities.

Director Roy Juncker Jr.
and Juvenile Court Chief Judge
Andrea Janzen presented Officer
Thomas and his wife Thelma
with a check for him and his
family in the amount of
$2,350.00.

Thanks to everyone who con-
tributed to this worthy cause. It
was truly a special day enjoyed
by all.

It showed us all that, in spite
of everything we have been
through, there is a lot to be
thankful for. We pray that eve-
ryone has a blessed holiday sea-
son.

Judge Andrea Janzen and Juvenile Services Director Roy Juncker offer
their congratulations and gratitude to Officer Kevin Thomas and his wife
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Animal Shelter
By
Bert Smith

Shelters’ Staff Respond to
Katrina

Katrina affected everyone in
the Animal Shelter, some much
more than others, and everyone
will remember the great storm of
2005 for the rest of their lives.

The Animal Shelter staff
worked throughout the weekend
before the storm to secure the
parish’s two Animal Shelters
and prepare for evacuation.

Late on Sunday morning, a
caravan of 16 trucks carrying
every animal from both parish
Animal Shelters headed toward
the pre-arranged destination in
north Louisiana. The next day,
even though the hurricane bat-
tered the livestock arena that
served as our temporary shelter,
animals and people survived in
good shape.

It soon became clear that
there would be many animals in
need when the shelter staff re-
turned to Jefferson Par-
ish. There would be an immedi-
ate need for space at the parish
Animal Shelters to house ani-
mals as well as a long-term solu-
tion to hold animals until parish
residents could return, get back
on their feet, and be ready to re-
claim their pets.

Utah Sends Best Friends

The Best Friends Animal So-
ciety from Utah stepped in to
help. They contacted the Ani-
mal Shelter administration and

offered to care for the evacuated
animals at a sanctuary they cre-
ated in Tylertown, Missis-
sippi. Just as important, they
committed to take animals from
the parish animal shelters as they
filled up with rescued animals so
that each day there would be
room for more. When they saw
the devastation to our commu-
nity and realized that it might be
a long time before some pet
owners would be able to reclaim
their pets, Best Friends commit-
ted to holding the animals for at
least 90 days at the sanctuary
in Tylertown, in foster homes, or
other animal shelters.

When Animal Shelter em-
ployees returned on September
2, they began answering calls
around the clock to rescue ani-
mals. Some were pets that
needed shelter after authorities
told post-storm evacuees that
they could not take their animals
with them. Other animals were
pets left behind when their own-
ers evacuated.

Some pets were picked up
and taken to the Animal Shel-
ter. When Animal Control Offi-
cers found an animal in a secure
situation, they fed and watered
the pet and followed up with fu-
ture visits. In other cases, the of-
ficers investigated and were able
to determine that someone (a
relative or neighbor) was caring
for the pet.

Page 7

Another problem was bite
cases. These were mainly des-
perate dogs, including a large
number of pit bulls that were
left behind and escaped their
homes and yards because the
property was damaged. They
then began interfering with
rescue and work crews trying
to clear storm damage and re-
store utilities.

The Great Challenge

The situation was often
overwhelming. It wasn't only
the long work hours and the dif-
ficult and disturbing situations
the officers encountered. Some
Animal Shelter workers re-
turned to homes and neighbor-
hoods that were unlivable. Sev-
eral Animal Shelter employees
continued to work around the
clock despite having lost every-
thing--homes and cars com-
pletely destroyed by wind
and floodwater and families
scattered around the region with
no idea when their loved-ones
could return to our parish.

Organizations that helped
included the American Veteri-
nary Medical Association, the
Austin Humane Society, the
Arizona Humane Society, and
other Jefferson Parish Depart-
ments such as the Parish Presi-
dent’s Office, Emergency
Management, the Sewerage
Department, General Services,
and the parish’s Public Infor-
mation Office. Local vets and
volunteers pitched in, and
there was assistance from un-
usual sources on the scene,
such as the New York Police
Department and the National
Guard.



Environmental
By
Katherine Costanza

Jefferson Parish and The U.S.
Army Corps of Engineers have
been diligently working to col-
lect the enormous amount of
storm debris that was left in Jef-
ferson Parish in the wake of
Hurricane Katrina. An estimated
5 million cubic yards of storm
debris was left in Jefferson Par-
ish alone, making this one of the
largest clean-up events in U.S.
history.

Recycling Suspended

The household curbside recy-
cling program has been sus-
pended indefinitely due to dam-
age at BFI’s processing facility
located on L&A Road. Residents
were not billed for garbage col-
lection for the month of Septem-
ber, and residents will not be
billed for recycling since the ser-
vice can not be provided. All
storm debris must be placed
curbside in order to be picked
up. Contractors cannot currently
go onto private property to pick
up storm debris.

Last Pass for Storm Debris

Since September, crews have
made several passes in every
neighborhood to pick up storm
debris. The Parish has been di-
vided into 28 debris collection
zones, and contractors are cur-
rently collecting in all zones.
Contractors began making their
last pass in the Parish to pick up
storm debris on November 28.

Debris Separation/Collection

Waste Management (www.
wm.com) has resumed normal
twice-per-week garbage collec-
tion. Please place your house-
hold garbage in bags or cans, in
a separate location from other
debris. Crews are very busy, so
please leave garbage curbside
until it is collected. WM’s num-
ber is 436-0152.

Tree/vegetation debris,
construction/demolition  debris,
and “white goods” (appliances)
collection are coordinated by the
Army Corps of Engineers.

The collection of household
hazardous waste damaged by
floodwaters is coordinated by

Tree debris being ground at Lafreniere Park, three months after Katrina.
The debris is transported to the Hwy 90 Landfill in Waggamann
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the U.S. Environmental Protec-
tion Agency. This includes
paint, pesticides, gasoline, fertil-
izer, etc. It does not include
commercial wastes, automobiles,
animal carcasses or manure, hu-
man or medical wastes.

Drop-Off Sites

Residents may drop off their
garbage and storm debris, free of
charge, at the following sites.
These sites will be open Tuesday
through Sunday from 9:00 a.m.
to 5:30 p.m. until further notice.

400 David Drive in Metairie
(Accepts all wastes)

6250 Lapalco Blvd. in Marrero
(Accepts all wastes except appli-
ances)

End of City Park Blvd. off of Jean
Lafitte Blvd. in Lafitte (Will not
accept appliances or household haz-
ardous wastes)

The Jefferson Parish Sanitary
Landfill at 5800 Highway 90
West in Waggaman is open daily
from 6:00 AM to 6:00 PM until
further notice. (Will not accept
household hazardous waste.)

West Bank residents may
bring large appliances to South-
ern Scrap, 50 Labauve Road
(Highway 18 — River Road) in
Westwego. Southern Scrap will
not accept refrigerators contain-
ing food. (These may be brought
to the Parish Sanitary Landfill.)

If you have questions or con-
cerns, call the Jefferson Parish
Department of Environmental
Affairs at (504) 731-4612 or
visit www.jeffparish.net.



Recreation
By
Gwen Styron

Our 2006 Spring Activity Guide
will only be available on the Parks
& Recreation web page at www.
jeffparish.net (Adobe Acrobat
Reader required). You can also
register ONLINE for most of our
classes. Some programs require
registration by mail or in person.
For more information call the East
Bank at 736-6999 or West Bank
349-5000 or via e-mail to jprecrea-
tion@jeffparish.net

Sincerest sympathy:

Jack Neville, Asst. Center Super-
visor — Nights, Pontiff, passed away
in September

Joy Nunez, former East Bank Main
Office receptionist, who passed
away in September

Brian Leonard, groundskeeper at
Lakeshore, passed away during the
summer

Gary Otillio, formerly of EB Main-
tenance, passed away in November
Frank Mussacchia, WB Mainte-
nance, whose father passed away in
September

Cheryl Hannibal, groundskeeper
at Johnny Jacobs, whose son passed
away in November

Anthony Guidry, a foreman in WB
Maintenance, whose mother passed
away

Facilities Damaged

Parks and Recreation facili-
ties sustained substantial damage
from Hurricane Katrina. There
was not one playground that did
not sustain some type of damage
and some that are closed indefi-
nitely. Lafreniere Park has been
closed to the public until further
notice. For those seeking a walk-
ing trail on the East Bank, the
trail at LaSalle Park is open.

Programs Resuming

JPRD resumed the youth foot-
ball and volleyball programs in Oc-
tober and began taking basketball
registrations in November. Several
of our playgrounds have moved
their offices into trailers and will
utilize nearby school gyms for their
basketball programs.

JPRD resumed the youth foot-
ball and volleyball programs in Oc-
tober and began taking basketball
registrations in November. Several
of our playgrounds have moved
their offices into trailers and will
utilize nearby school gyms for their
basketball programs.

Adult athletic programs on the
East Bank resumed in October as
well. In January the Flag Football
program will resume, and in spring
the Ladies & Mixed Volleyball and
Men’s Basketball program will
open. On the West Bank, adult
softball will begin December 5 at
Avondale, and they are anticipating
the opening of the adult volleyball
and basketball programs in the
spring. Currently, there are no plans
for flag football on the West Bank.

Leisure Services Classes

The Leisure Service Divisions
have been busy putting together
classes. Exercise classes have re-
sumed on both the East Bank and
West Bank. Holiday camps are of-
fered at East Bank & West Bank
facilities. On the East Bank you can
find computer courses, tennis,
youth dance, and knitting. Pro-
grams for the physically and men-
tally challenged are getting under-
way. Golden Agers resumed their
meetings with some having to
change sites and/or days and times.
Special events have resumed with
more planned for this spring. Please
call 736-6999 or 349-5000 or visit
our website for a complete list.

Employees of the Month:

July :Rory Luke, Asst. Center Su-
pervisor, Harvey, and Melvin
Robertson, Center Supervisor,
Owens

August Victor Hendricks, On
Call Supervisor

From all of us at Parks and Rec-
reation to all of you — Have a
Joyous Christmas and Happy
New Year!!!

Pontiff Playground gym several days after Katrina. Other play-
grounds that were heavily damaged are Jefferson and Lakeshore on
the East Bank and Harvey and Terrytown on the West Bank.
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Health Issues
By
Peggy Branan, R.N.

2 ¢

Welcome back home to all of
our Parish residents/employees.
The past few months have pushed
us beyond what any of us could
have ever imagined what our lives
would be like as we begin the year
2006 in southern Louisiana. Not
only have the lives of our resi-
dents been affected, but our entire
country in one way or another as
well. The two most pronounced
things to result have been the
changes in our lives and long lines
everywhere.

So Much Change!

The common denominator im-
pacting all of us full force, like it
or not, has been CHANGE!!
Change, even minor ones, can cre-
ate stress in our lives. When we
think about all of the changes that
have occurred it is just mind-
boggling!! Some of the major
changes have included the loss of
loved ones and where people live,
work, and shop.

Many elderly have been im-
pacted, and the changes can be es-
pecially difficult for them. As a
result, they may show exacerbated
episodes of confusion and forget-
fulness. Another troublesome as-
pect is that many families along
with their extended family mem-
bers have been impacted, leaving
them without a support system.
Unfortunately, the change we’ve
experienced has been forced upon
us.

We have had to rethink how
we approach what used to be in-
significant routine activities. For
example, deciding what time you
drive about town, where and
when you go to a restaurant.
And you’d better have plenty of
time to wait in the check-out line
at the grocery store. It has been a
real exercise in patience!!

Many have found the stress-
ors too much for them to handle
physically, mentally, emotion-
ally, and/or financially. If you
feel like your life is out of con-
trol and unraveling, seek help
immediately.

And for 2006, what will the
New Year bring? We can rest
assured that more change is
bound to occur. With the contin-
ued changes, stress will continue
to be ever-present in our midst.

It has been my experience
that when you cannot control
what life throws your way,
change the way you look at the
situation. We will all need to re-
main focused on the tasks at
hand and look at the changes as
opportunities for growth in ways
we never would have imagined
otherwise. We can make it!!

Citizens’ Affairs
By
Brenda Campos

Citizens Affairs has finally re-
turned to the Yenni Building after
spending months away from our
home away from home. Actually
many of us have had homes away
from our home, but with the con-
stant perseverance our lives will be
put back together. CA has been co-
ordinating volunteers to help the
elderly and the disabled to clear out
any debris left by the storm. We
have successfully helped over 700
in our parish and continue to assist
the public in the recovery.

Carnival to Roll in Jefferson
As months go by, our depart-
ment realized that the storm
could not rain on our parade, lit-
erally! ~ All Carnival krewes,
with the exception of the Krewe
of Cleopatra, will be parading
for 2006. We anticipate that this
will not only boost our economy,
but hopefully boost the morale
of the people of Jefferson in that
Jefferson is coming back strong.

Supervisor Vic Von Hassel (left) and engineering Director Mike Lavelle
present Harold Wiebelt a certificate of merit for 30 years of service.
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Drainage
By
Maria Cervini

I would like to take this opportu-
nity to thank our essential employ-
ees directly involved with the re-
covery of Hurricanes Katrina and
Rita. Employees proved their met-
tle as they arrived back at their re-
spective areas the evening of the
29™ just hours after Katrina made
landfall. With no food or water,
they went to their private homes
and brought back their washers,
dryers, refrigerators, and barbeque
pits to the Drainage buildings and
were able to maintain their stamina
and begin the work of clearing
trees, cleaning canals, and initiating
the recovery process for our citi-
Zens.

“Life is a most precious com-
modity,” agreed Parish President
Aaron Broussard, Public Works
Director José Gonzales, and Drain-
age Director Kazem Alikhani in a
WWL 870 radio interview. Both
Kazem and Ali Pirsalehy have
been very busy attending meetings
on recovery and rebuilding our
Community.

Like many in our community,
hundreds of Jefferson Parish em-
ployees have been impacted by
these hurricanes with varying de-
grees of loss. With this in our fore-
ground, the Drainage Department
is serving the citizens by dedicating
themselves to do the best job we
can on a daily basis to enable us to
rebuild our community. Our De-
partment continues to be guided by
our core values of quality service,
collaboration, integrity, and contin-
ual improvements.

Here’s wishing you and your
families a very Merry Christmas
and Happy New Year.

Telecommunications
By
Paul Ferrara

Well, it’s been a roller coaster
ride since August 29, but we made
it! Katrina’s strong winds and rain
were bad, but our radio system
stayed up and running with only
minor problems.

We programmed radios for law
enforcement officers from Balti-
more, NYPD, and the National
Guard, which allowed them to op-
erate on the parish radio system.
The Motorola Emergency Re-
sponse Team and Tomba Commu-
nications quickly set up a micro-
wave system between the Galleria
and Ames sites to give us full cov-
erage over the parish when the ra-
dio link was lost.

Our Director Jo Ann Becnel
worked long hours with BELL-
SOUTH to reroute 9-1-1 trunks
rendered inoperable when the tele-
phone company’s central offices in
New Orleans flooded. For several
weeks 9-1-1 operators answered
emergency calls re-routed to ad-
ministrative lines in the dispatch
room. Without the benefit of im-
portant information provided by a
9-1-1 telephone system, complaint

takers and dispatchers still did a
great job of processing calls
quickly and efficiently.

Kudos to our Central Tele-
phone staff, Lou Moyer and
Harold “Buddy” Lainhart, for
their hard work keeping our par-
ish telephone system operating.
After the storms they worked
long hours in troubleshooting
problems and handling repairs.
Severe damage to the Yenni
Building forced the relocation of
several departments, and as a re-
sult, telephone systems also had
to be moved. They worked tire-
lessly and were successful in ac-
complishing their tasks.

Clarence Bernard, our chief
engineer, was there keeping the
building clean and in running
condition. We couldn’t have
made it through the crisis with-
out him. As always Mr. “C,”
thanks for a job well done.

All of our staff members re-
ceived some type of damage to
their homes, and both of our tele-
phone techs lost their homes.
Please keep them in your
prayers, as we do.

That’s all of our news for
now, so take care and have a
wonderful Holiday Season.

Don't you hate it when that happens?
The antenna tower at the Yenni building went down, but the system
was covered by back-up radio channels.
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Library
By
Jim Davis

We’re Back!

Jefferson Parish Library is
back--and committed to building
back better--as it serves Jeffer-
son Parish and functions as the
“regional” library for the Greater
New Orleans area and surround-
ing parishes.

When Jefferson Parish em-
ployees returned to work in early
October, we were able to open
our two regional libraries, both
damaged but operational, and
Rosedale Library and the River
Ridge e-Branch, the only two lo-
cations of 16 that received no
damage. Since then, four other
libraries which received rela-
tively minor damage, have re-
opened: Harahan, Old Metairie,
Terrytown, and Westwego. At
these locations, bio-remediation
to contain bacteria and mold
growth was completed before
reopening; and the facilities have
been tested and determined by
environmentalists to be safe.

Damage Assessment

Significant damage to four
libraries prevents their reopening
as yet; they are going through
demolition and repair and cannot
presently be reopened due to
health and safety issues. These
libraries are Lafitte, Live Oak,
North Kenner, and Wagner. Sev-
eral of our libraries received ma-
jor damage to their structures
and contents and will be closed
indefinitely: Belle Terre, Grand
Isle, Gretna, and Lakeshore. For
more information about the con-
dition of each of our libraries,

with photographs, go to http:/
www.jefferson.lib.la.us/katrina/
katrina.htm.

Of course, there were some
dedicated library staff who never
left. After Hurricane Katrina hit
Jefferson Parish on August 29,
the library krewe (the library di-
rector and members of the main-
tenance and outreach depart-
ments) was back in the parish
less than 24 hours later dealing
with damaged library facilities
and resources. Krewe members
stayed at East Bank Regional un-
til October 1. Other library staff
reported for work on October 3.

Because FEMA and the
American Red Cross were not
yet available, the library krewe
was pulled from making repairs
to prepare and distribute food
and was unable to salvage por-
tions of the collections at Lake-
shore and Gretna and contain the
damage at Belle Terre and Grand
Isle.

Since FEMA prevented the
use of local roofing firms prior
to Hurricane Rita, the library
krewe was not able to utilize

those businesses to make tempo-
rary roof repairs and eliminate or
minimize Hurricane Rita's dam-
age at East Bank Regional, La-
fitte, Live Oak, North Kenner,
Old Metairie, and West Bank
Regional.

When the water came on, the
check valve on the sprinkler riser
did not open at Westwego, and
the fire sprinklers came on in the
meeting room at East Bank Re-
gional. Consequently, both li-
braries had additional water
damage. It was the library krewe
who dealt with these types of is-
sues, and we are grateful for
their tireless dedication in con-
taining damage to the best of
their ability and with limited re-
sources. Thank you, krewe!

Still, we have lost nearly a quar-
ter of a million books and other
items from the Jefferson Parish
Library collection.

Serving a Need

Library customers and staff alike
say that having libraries open is
part of their need for normalcy.
Schools are more dependent on

The Library Krewe
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us than ever before, and our li-
brary is essential to the rebuild-
ing of this community’s econ-
omy. A stronger and more vi-
brant library will help us attract
new businesses and residents.
Jefferson Parish Library is com-
mitted to our community by be-
ing available to citizens of the
area and those here to help with
the recovery--and by building
better libraries for our future. A
special temporary Katrina Guest
Card with limited borrowing
privileges is available to non-
residents of Jefferson Parish.

Realizing that the need for
information knows no bounda-
ries, our management team im-
mediately upon return voted
unanimously to open our doors
to all in the area, just as we were
welcomed into libraries across
the country during evacuation.
Expanding on that philosophy,
the boards of our library and
New Orleans Public Library
have approved a reciprocal
agreement, granting to library
card holders in good standing
with either library system full
usage and borrowing privileges
with the other. This will be our
holiday gift to New Orleans,
whose libraries were so ravished
by the storms and their after-
math. An immediate benefit of
the agreement is that residents of
Gretna, presently without a li-
brary, will be able to use
NOPL’s Hubbell Library in Al-
giers Point; and our library will
be able to provide a location for
some of NOPL’s grant-funded
programs, which otherwise they
likely would have not been able
to continue.

Individuals or companies
who would like to help the li-

brary may make a donation to
Friends of Jefferson Public Li-
brary, P.O. Box 9391, Metairie,
LA 70055. Many libraries and
individuals across the country
are coming to our aid. Some li-
brary systems have adopted par-
ticular branch libraries to help,
while others have sent monetary
or book donations to Friends to
help where most needed. Com-
panies have responded, such as
VIA Technologies, which is do-
nating 50 computers to replace
some that were lost and to allow
us to expand computer services
as demand increases for internet
and reference access.

Katrina Support Programs

Several programs have been
conducted at Jefferson Parish Li-
braries to assist the community
in dealing with hurricane related
issues. The LSU AgCenter has
provided programs on chainsaw
safety, mold containment, stress
after the storm, and landscape
recovery. Tulane-Lakeside Hos-
pital has teamed with the library
to provide programs on such top-
ics as emotional health, stress,
helping children cope, reactions
of the elderly, and other health
issues.

Ho-Ho-Holidays for Children

To celebrate the holidays,
join us at our third annual Ho-
Ho-Holiday Sing-Along. This
special story time program is
presented by volunteer library
staff members in the holiday
spirit--and in holiday costume,
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wearing reindeer headbands--to
start the holidays on a happy
note. There will be holiday sto-
ries, holiday songs (including
story songs), holiday poems, a
holiday dance (the Reindeer
Pokey), a holiday craft--and, of
course, holiday books.

A very merry time is planned,
so come join the fun! The pro-
grams will be presented from
Dec. 14-Dec. 22 at various li-
brary locations. Check the li-
brary website for a program near
you.

Coffee & Conversation

Though two programs in the
Coffee and Conversation literary
series were washed out, we were
able to host the final program of
the series at East Bank Regional
Library on November 15 with
best-selling author and Pulitzer
Prize winner Rick Bragg and
editor and novelist Sonny
Brewer. As the first author
event since our return, the night
proved to be something of a
family reunion for those in atten-
dance, all “related” in their love
of books and writers and cultural
events. Demonstrating our com-
munity’s hunger for such events
during the recovery, 166 people
turned out for the event. We are
so appreciative to the authors for
standing by their commitment to
appear at the library, and to the
community for demonstrating its
support of the library as a com-
munity cultural center.



First Author Event of 2006

Another of the C & C pro-
grams that was canceled due to
the evacuation has been resched-
uled. We are pleased to an-
nounce that author Bev Marshall
of Ponchatoula will be our first
guest author of the new year at
East Bank Regional.
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Author Bev Marshall

On Tuesday, January 10,
20006, at 7:00 PM, she will pre-
sent “With a Cherry on Top,” a
discussion and reading from her
latest novel, HOT FUDGE
SUNDAE BLUES. A question-
and-answer session and book
signing will follow. The pro-
gram is free and open to the
public. Books will be available
for purchase through Friends of
Jefferson Public Library.
Please show your support of the
library and your appreciation to
the author for her supportive
commitment to us by attending
the event.

On December 6, the comic
author Jack Pendarvis presented
“How to Write a Book in Just
Twenty Years.” Jack read from
his collection of “Curious Sto-
ries” entitled The Mysterious
Secret of the Valuable Treasure.
In its starred review of the
book, KIRKUS called it “satire
hilarious and profound,” and
author Tom Franklin (Hell-At-
The Breech) says, “Go and see
Pendarvis read these wicked
stories...You'll thank me, I
promise....This is the funniest

book I have ever read, period.”

Jack Pendarvis

Watch the library’s website
for discussion topics and com-
plete program details. Book
signings will follow each pro-
gram, with book sales made pos-
sible through Friends of Jeffer-
son Public Library.

Congratulations

Congratulations to the fol-
lowing employees upon their re-
tirement: Betty Dinicola, Li-
brary Page at West Bank Re-
gional; Hazel Guillory, Library
Associate at Wetwego Library;
and Anne O’Steen, Assistant

Director. You will be missed
but remembered fondly.

We Give Thanks

We give thanks during this
holiday season to all our em-
ployees who worked so hard to
restore services to the commu-
nity. Many of our employees
maintained their commitment in
spite of total loss of home and
property and other painful loss,
too personal to mention here; no
one has been unaffected. With-
out our dedicated staff, working
diligently in our branches to
serve the community directly or
behind the scenes to keep the
system running during these try-
ing times, we would have no
foundation on which to build
back better, to create that library
“of our dreams.” Not books, not
computers, not buildings, not
programs: our employees are our
strength. Thank you, JPL em-

ployees— every single one of
you.

Dr. Reggie Gerstein, the Parish’s Employee Assistance Program Man-
ager, addresses employees at East bank Regional Library in October dur-
ing his seminar Katrina & Rita: A Study in Losses and Life’s Transitions
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Katrina Stories

A few departments have offered to
share the Katrina stories of some of
their employees

Sewerage

There are so many stories to
be told about Katrina. How do
you pick one? Lucie Claverie,
in our department, did have a
horrendous experience. When
Lucie evacuated to Texas, her
husband, Gaston Claverie,
stayed behind to take care of his
parents who live in Gentilly.
Needless to say, the house in
Gentilly was flooded, but they
were all rescued by boat. It took
four days before Lucie knew the
whereabouts of her husband and
in-laws.

Another employee, Alicia
Harper was flooded and lost
everything. Pat Johnson stayed
in a shelter in Houston where her
mother became ill and was taken
to a hospital. By the time Pat
got to the hospital, they had
transferred her mother some-
where else and it was two days
before she was located. The
blessing in all of this is that we
are all here to tell the tale.

Community Development

As we go about re-
establishing our routines from
the devastation of two hurri-
canes, the strength of the human
spirit prevails. CD staffers who
are living in, or waiting for, trail-
ers are Steve Pruett, Ken La-
Graize, and Ken Krey of Met-
airie, and Betty Overton of

Purchasing
By
Antoinette Holmes

The Purchasing Department
would like to say “Thank You”
to Lynne Hefti, Elizabeth
Louding, Pam Descant, Nicolle
Byars, and Stella Vasquez for
working tirelessly assisting the
departments in obtaining sup-
plies and services needed during
the clean-up and recovery after
Hurricane Katrina. A group ef-
fort was utilized to organize and
implement emergency purchases
immediately before and after the
hurricane.

The damage caused to the
homes of our employees range
from none to major roof damage.
So far we have managed to cope
with stress of working with the
insurance adjusters and building
contractors without inflicting
bodily harm to any of them.
Kathy Barriere’s home sus-
tained major damages; she has
chosen to relocate to Houston,
Texas, and we already miss her.

“Good News!!!” A new
grandbaby was born to Sidney
Duffy on August 27. Baby

Jeremy came weighing 8lbs
S50zs. We call him the “calm
before the storm”.

The employees under the
Department of Finance with the
inclusion of the Electronic In-
formation Systems and Retire-
ment Department came together
in celebration of Thanksgiving.
All employees joined together
and brought Pot Luck meals for
lunch.

The new Janitorial Supplies
and Office Supplies contracts
are coming very soon!!!

REQUISTION DEADLINES
for 2005

O Requisitions over $500
and under $20,000 —
needing bid quotes: DE-
CEMBER 9, 2005

@ State Contract Requisi-
tions: DECEMBER
16,2005

@ Parish Contracts and
DEPQO’s Requisitions:
UNTIL THE LAST DAY
OF 2005

O Advertised Bids— exclud-
ing those under State Con-
tract: NO DEADLINE

Parish workers man the phones at the EOC
in the immediate aftermath of Katrina
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Kenner. Patricia Beebe of
Kenner is living in Hammond
with family; she commutes to
work in Gretna. Ann Slayton
evacuated to Tucson and decided
to stay.

Recreation

On the brighter side, Chris
Naumann, Center Supervisor at
Jefferson, relayed this nice
story - His son and daughter-in-
law recently moved to New
York. The Tony Danza Show
had a contest “Thanksgiving In
The City” sponsored by Camp-
bell’s. Tiffany, his daughter-in-
law, e-mailed her story about
their traditional Thanksgiving
celebration and how this year,
due to Katrina, they are all so
displaced.

Twenty-five (25) members of
their family, including Chris,
were flown to New York on
Wednesday, November 16. They
stayed at the Lucerne Hotel on
W. 79" St. through Friday. They
were guests on the show on
Wednesday and on Thursday
were treated to a Thanksgiving
Feast at the Grand Central Hyatt.
The video of this feast appeared
on the Wednesday, November
23 show.

Juvenile Services

Special thanks to Chris Trosclair, As-
sistant Director of Juvenile services, for
the following story:

Everything before, during,
and after Hurricane Katrina was
challenging to say the least.
Sending my family away, stay-
ing in an empty house until I was

activated, and not knowing what
to expect as I drove to
Boudreaux Elementary the
morning of August 28, 2005,
was truly gut wrenching.

Like all of the essential
employees, I witnessed the de-
struction from Mt. Herman to
Marrero. However, from the
very beginning I found myself
being inspired by the way we
came together to protect lives
and rebuild our homes, depart-
ments, and parish.

While there are so many
people and things to recall,
please allow me to name just
a few of the people and things
that I will always remember:

I will always remember the
leadership of C.J. Gibson and
his hardworking team from the
Parks & Recreation Depart-
ment who did their best to or-
ganize and accommodate those
of us that ended up at Sumner
High School.

Chris’s cot in the EOC
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Lance Stansberry and
the guys from the Parkways
Department cut through the
massive number of trees in or-
der to make sure that we could
promptly return home. George
Dent and all of the guys from
Streets helped to organize the
donated food, water, supplies
and ice for our fellow employ-
ees, outside organizations, and
the people of our community.

A truly memorable moment
was when I was asked by Daryl
Ward at 12:00 a.m. just a few
days after the hurricane to lead
the unloading of a Wal-Mart ice
truck with a group of hardwork-
ing men from the Streets Depart-
ment. As we got organized, it
was brought to my attention that
one of the guys helping also had
my last name. It turns out that it
was my cousin, Brett, who I did
not know worked for the Parish.
Ironically, 70 years ago our
grandfather was the “Ice Man”
in Westwego.

Another memorable time
was sharing my mother’s
Westwego home with my co-
workers, Steve Cabal, Luis
Campos, and Nat Williams.
Thankfully, my childhood
home was one of the first to
get power and other utilities.
Being there with members of
my work family helped me to
move forward and keep a posi-
tive attitude, just like when I
was a child living there with
my parents and brother.

History sure has an odd way
of repeating itself, especially
when you need the comfort of
family and friends!



Retirements

Joseph L. Williams, Jr Rodney Delagardelle Blaine Elstrott
Streets Criminal Justice Water
33years 33 years 32 years

Harold Wiebelt Eunice Singleton Irvin Thibodeaux
Engineering Streets Sewerage
30 years 29 years 29 years
Burney O’Steen Betty Champ Warren Lavelle
Library Parkways Engineering
28 years 28 years 27 years
Byron Phillips Jerry Renfroe Mervin Vicknair
Recreation Fire Parkways
24 years 22 years 21 years
Thomas Tully Josephine Delaune Joanne Maestri
Fire Code Enforcement Fire
20 years 17 years 15 years
Hazel Guillory Brenda Cuccia Betty Dincola
Library Human Resources Library
11 years 10 years 10 years

Why Are the Chickens Crossing the Road?

Just another of the “fowl” sights in the aftermath of Katrina. This photo was taken on

Ames Blvd. in Marrero on September 8, 2005.
Photo by Chris Trosclair
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