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Jefferson Parish Water Department 
Adds New Services 

 
             

The Jefferson Parish Water Department is adding new services to allow for 

greater convenience for Jefferson Parish water customers. 

Effective immediately, existing customers in good standing can now transfer 

water service without having to adjust deposits.  Now, they may do so by telephone, 

eliminating the need to come to one of our offices, in-person, to transfer service from 

one location to another.   

            Also, effective Monday, April 18, 2011, existing customers in good standing 

can be billed for the deposit required to add additional accounts. 

            “This is another example of how we are putting our citizens first. We are 

working every day to help residents and businesses in Jefferson Parish achieve a 

better quality of life.  These user-friendly changes for our water customers will make it 

easier and more convenient for them to take care of their water bill account,” said 

John Young, Jefferson Parish President. 

            New customers still will be required to come into one of our service centers to 

pay the deposit and fees up-front for initial account activation. 
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