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WHAT’S INSIDE:

JEFFERSON PARISH
 PUBLIC TRANSIT SYSTEM 

SAFE, PRACTICAL,
AND ACCOMMODATING

which fuels the entire fi xed-route bus fl eet.  Biodiesel is a 
domestic, renewable fuel for diesel engines derived from 
natural oils (like soybean oil) which can be an added to or 
entirely replace conventional petroleum diesel fuel.

Public Education Campaign:
 Jefferson Transit Administration currently provides 
service information in both English and Spanish, and on a 
limited basis in Vietnamese. 
 The most recent public education campaign 
provides mandatory hurricane evacuation information in all 
three languages. 
  Jefferson Transit participates in mandatory 
evacuations whenever called for by the Parish President 
during a declared state of emergency.  
 With the offi cial start of hurricane season every June 
1st, Jefferson Transit highlights the procedures for mandatory 
hurricane evacuations, and advertises these procedures 
through a public education campaign, which at other times 
are related to rider safety and security. 
 The federally funded public education campaigns 
are released on a quarterly basis.
 
Funding from Grants:
 Jefferson Transit received several grants over 
the past few years, which paid for or will pay for bus line 
improvements and other capital projects.  After Katrina, 
Jefferson Transit was one of 19 Gulf Coast transit systems to 
receive federal aid for hurricane recovery as part of the War 
Supplemental Act.  
 Since Katrina, Jefferson Transit worked to receive 
three Transit Security Grants from the Department of 
Homeland Security totaling $1.17 million.

Bicycle Rack Availability:
 Since 1995, Jefferson Transit provides bicycle racks 
on all its fi xed-route buses.  There is no additional cost for 
riders to transport their bicycles on the bus’ bicycle rack.  This 
multi-modal transportation effort makes it more convenient 
to travel throughout Jefferson Parish using a combination of 
bicycling, walking, and public transportation.

Paratransit Services:
 The Mobility Impaired Transit System (MITS) is available 
for persons who, because of a disability, are unable to use regular 
transit.  MITS provides curb-to-curb and demand-responsive 
transportation, and conforms to the requirements of the Americans 
with Disabilities Act (ADA).  MITS service is available to persons 
who meet ADA criteria, and the fare is $3.00 for each one-way trip.

New Vehicles:
  Jefferson Transit acquired eighteen new fi xed-route 
vehicles in 2010 and ordered eight more to be delivered in 2012.  
Four new paratransit vehicles were delivered in 2011.   All fl eet 
vehicles are ADA accessible and compliant.

Jefferson Transit Website:
 An overhaul of the Jefferson Transit website is underway.  
When completed, it will provide additional information on routes, 
schedules and services.  Updates on routes and schedules also 
will appear from time-to-time in a water bill supplement. 
 For additional information on Jefferson Transit, contact 
(504) 364-3450 during regular business hours or visit www.
jeffersontransit.org at any time.



General Information:
 Organized passenger transportation service in 
Jefferson Parish commenced in the 1930s and was privately 
owned and operated. 
 Fifty years later, Jefferson Parish Government 
assumed ownership and established the government owned 
and operated transit function. 
 In 1989, Jefferson Parish voters approved for ten 
years an annual 2-mill property tax to support fi xed-route 
transit services and 1-mill property tax to support paratransit 
services for elderly and disabled citizens. 
 These 10-year millage assessments were renewed 
at the same rate in 1999 and again in 2009.
 In 1990, the Jefferson Parish Department of 
Transit Administration was created and took responsibility for 
overseeing the private management companies contracted to 
operate the Jefferson Transit system.  
 Until 2006, Jefferson Parish contracted fi xed-route 
operations of Eastbank public transit and Westbank public 
transit under two separate management companies, with a 
third company managing the parish wide paratransit system. 
 As the cost to operate the transit system rose 
signifi cantly following the terrorist attacks of September 11, 
2001, Jefferson Parish sought to better control costs by 
consolidating all transit operations under a single contract. 
  Starting in 2006, all fi xed-route operations were 
solely managed by Veolia Transportation, Inc., and in 2008, 
Veolia took on the paratransit operations as well.
 Throughout the 1990s and until 2005 when 
Hurricane Katrina disrupted public transit service throughout 
the region, Jefferson Transit transported an average of 4 
million riders annually.  Following Hurricane Katrina, transit 
operations were scaled back to meet budgetary constraints 
and a reduced demand for service.  
 Since ridership in Jefferson Parish is tied signifi cantly 
to the ridership experienced by the New Orleans transit 
system, Jefferson’s rebound to its pre-Katrina level remains 
in process.  

Service Areas:
 Jefferson Transit serves all of the Eastbank of 
Jefferson Parish and the urbanized portion of the parish’s 
Westbank. 
 Several of the routes discharge passengers at key 
public transportation transfer points within the City of New 

Orleans.  Jefferson Transit routes run along the major traffic 
corridors of developed Jefferson Parish, with six routes on the 
Eastbank and fi ve on the Westbank.  
 All routes and schedules can be viewed online at www.
jeffersontransit.org by clicking on the maps and schedules link, or 
citizens can pick up copies of the schedules by stopping by during 
regular work hours at the following facilities: in Gretna at the Wilty 
Bus Terminal at 1200 Van Trump Street, Administration Building 
at 21 Westbank Expressway, and Bus Maintenance Building at 
90 First Street; and at the Eastbank Bus Maintenance Building 
located at 118 David Drive in Metairie.

Jefferson Transit Fares:
 Jefferson Transit’s base fare is $1.50, and a transfer, 
which is used to connect a rider to a different Jefferson Transit 
route, is an additional $0.50. 
 Tokens (10 for $15) and monthly passes ($60) are 
available at various locations.  Tokens are an alternative for riders 
who do not like to carry cash or change, and the monthly pass 
offers unlimited rides for the calendar month.  
 Riders who are 65 or older, mobility impaired, disabled, 
or are a Medicare card holder may be issued a card for half-price 
fares on regular transit.  It is a federal requirement that a transit 
agency, such as Jefferson Transit, offers half-fare cards for those 
who qualify whenever such agency receives federal funding.  
Riders should contact Veolia Transportation at (504) 818-1077 
for more information on how to receive a half-fare card.  

Eastbank Operations:
 The Veterans route extends from the City of Kenner, 
along Veterans Boulevard and to the Cemeteries transfer center 
located at Canal Boulevard and City Park Avenue in New Orleans.  
 The Airport route runs along Airline Drive/Tulane 
Avenue between the Louis Armstrong Airport and the New Orleans 
Central Business District (CBD).  On weekends, this route travels 
only as far as the intersection of Tulane and South Carrollton 
Avenues.  
The Kenner Local route operates on Jefferson Highway from the 
City of Kenner to the intersection of South Carrollton and South 
Claiborne Avenues in New Orleans, where it connects with the St. 
Charles Avenue streetcar line.
 The Metairie Road route runs between Severn Avenue 
along Metairie Road to the Cemeteries transfer center. 
 The Causeway route is a north/south corridor route and 
intersects said east/west corridor routes.  Running from Jefferson 

Highway along Causeway Boulevard, the route include a stop 
at East Jefferson General Hospital via West Esplanade Avenue.  
 The Clearview route is a north/south route along 
Clearview Parkway that intersects the east/west Eastbank 
routes (absent the Metairie Road route), and stops at the East 
Jefferson General Hospital, and the Yenni Building where it 
connects with the W-10 Huey P. Long Bridge route.

Westbank Operations:
 At Walkertown, riders may connect to the W-10 
Huey P. Long Bridge, W-1 Avondale, and W-2 Westbank 
Expressway routes.  The Wilty facility connects to the W-2 
Westbank Expressway route also, and to the W-3 Lapalco
and W-8 Terrytown routes, as well as the 108 Algiers Local 
RTA route.  Both terminals offer Park & Ride facilities, overhead 
cover, and restroom facilities. 
 The W-10 Huey P. Long Bridge circuit route travels 
across the river from the Walkertown terminal to the Eastbank 
where it connects to the Clearview route at the Yenni Building, 
and to the Kenner Local route at Jefferson Highway. 
 The W-1 Avondale route provides service to parts of 
the Waggaman, Avondale and Westwego communities.  The 
W-2 Westbank Expressway route connects both Westbank 
bus terminals with the CBD and also provides service between 
the Walkertown and the Lafitte-Larose Highway.  The W-3 
Lapalco circuit route runs along Lapalco and Manhattan 
Boulevards, then to the Wilty terminal and on to the CBD.  The 
W-8 Terrytown circuit route travels from the Oakdale Park & 
Ride lot to the Wilty terminal, but during peak transit hours, 
provides service also to the CBD.  

Transit Industry Recognition:
 In the May/June 2007 issue of Busline Magazine, 
Jefferson Transit was recognized for its actions before Hurricane 
Katrina struck in helping to ferry people out of harm’s way, 
and for revitalizing the public transit system in the hurricane’s 
aftermath.   
 In 2010, Jefferson Transit received recognition from 
the Southeast Louisiana Clean Fuel Partnership for being a 
“clean fl eet leader that has taken strides to reduce regional 
dependence on foreign oil by replacing the equivalent of 11,520 
gallons of gas with a cleaner fuel to power their transportation 
fl eet.”  
 The Partnership also distinguished Jefferson Transit 
for being the fi rst mass transit fl eet in the region to use biodiesel, 
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