Jefferson Parish
Re-Entry Program — Application &
Renewal Process
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Jefferson Parish

Re-Entry Program — New Application

Process

= Follow the User Registration
Process.

= COMPLETE THE REQUESTED
INFORMATION FULLY.

= Once your application is complete you
will receive an automated email
iInforming you if your application has
been initially approved.

While you may request a specific Tier, you
are not guaranteed to receive that Tier,
the decision is made by the Emergency
Management Department upon review
and in coordination with the Parish’s
Emergency Operations Plan.




Jefferson Parish

Re-Entry Program —

Questions???

= | forgot my User Name and/or Password.

= Click the “Email the Program Director” and
provide your company name & the contact
name.

= Do | have to aAssign the Placards?

= Yes, you should assign your placards in the
system to your employees. This way when
you request renewals, you have a
justification for retaining the number you
requested.

= When do my placards expire?

= Placards expire on December 315t of the
second year listed on the placard.

= Will | receive a notice when my placards
expire?

Frequently Asked

= Can | request more placards in the
same Tier?

» Once you make your initial request, you
can’t request more in the same Tier
through the application process. You
can request additional placards in a
lower Tier or send an email to the
administrator to request additional
placards at the same Tier with valid
justification.

= | requested Tier 2 why was | given
Tier 3 placards?

» Tier assignment and the number of
placards is approved based upon
several factors including but not limited
to type of industry, emergency contracts,




Jefferson Parish
Re-Entry Program — Renewal Process

» Response » Recovery » Repopulation

= Once you log in if your
placards are expired, you will
see the option to “renew” on
the first screen with your piil i P Dl
business name and address. Select/Add Business

This page allows you to manage your busin . Simply click "Add Bus




Jefferson Parish
Re-Entry Program — Renewal Process

= Once you select “Renew” you st
will see this screen, from JumpStart Jefferson
here you will select the

placards you wish to renew Expired Placard Renews!
. 74 . 3y Th_is page al!o:vs you to subr_nit_ the expired placards for renweal. Simply verify that you still have all the listed placards and
and click “Submit. ~

Click "Submit”. If you are missing any of the listed placards please unselect it before clicking "Submit”

Email the Program Director

Clicking submit indicates that you have verified that a

the selected placards are accounted for,
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Jefferson Parish
Re-Entry Program — Renewal Process

= This screen will indicate your
request has been received
and Is being processed, you
will receive an emall
notification that your placards
will be available to be picked
up. Under normal i
circumstances that will be
within, approximately 14
business days.

Email the Program Director

Expired Placard Renewal Submitted

Renewal Request Has been submitted for processing.




