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EMERGENCY TELEPHONE 
NUMBERS:

Federal Emergency Management 
Agency (FEMA)

FEMA.gov
1-800-621-3362

Louisiana State Police
www.lsp.org

1-800-469-4828

American Red Cross
www.redcross.org
1-800-733-2767

Governor’s Office of Homeland 
Security and Emergency Preparedness

www.gohsep.la.gov
1-225-925-7500

Jefferson Parish Department of 
Emergency Management

www.jeffparish.net
504-349-5360

Atmos Energy
www.atmosenergy.com

1-888-286-6700

Entergy
www.entergy.com
1-800-368-3749
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WHAT SHOULD I DO?
 Listen to your local news station or NOAA 
Weather Radio for critical information from the 
National Weather Service. 
 Check your disaster supplies and replace or 
restock as needed. 
 Fill your car’s gas tank 
 Talk with members of your household and create 
an evacuation plan. 
 Lean about your community’s hurricane response 
plan. Register family members with special 
medical needs as required and make plans for 
your pet. 
 Evacuate if advised by authorities. Be careful to 
avoid flooded roads. 

WHAT SUPPLIES DO I NEED?
 Water—at least a 3-day supply; one gallon per 
person per day. 
 Food—at least a 3-day supply of non-perishable, 
easy-to-prepare food. 
 Flashlight, Battery-powered or hand-crank radio, 
Extra batteries and First aid kit. 
 Medications (7-day supply) and medical items 
(hearing aids, glasses, contact lenses, syringes, 
cane, etc.). 
 Copies of important personal documents. 
 Cell phone with chargers. 
 Family and emergency contact information. 
 Extra cash, baby supplies, and pet supplies. 
 Extra clothing and shoes.

WHAT DO I DO AFTER A HURRICANE?
 Continue to listen to NOAA Weather Radio or the 
local news for the latest updates. 
 Stay alert for extended rainfall and possible 
subsequent flooding even after the hurricane or 
tropical storm has ended. 
 If you evacuated, return home only when officials 
say it is safe. 
 Drive only if necessary and avoid flooded roads and 
washed-out bridges. 
 Keep away from loose or dangling power lines and 
report them immediately to the power company. 
 Inspect your home for damage. Take pictures of 
damage, both of the building and its contents, for 
insurance purposes. 
 Use flashlights in the dark. DO NOT USE CANDLES! 
 Avoid drinking or preparing food with tap water until 
you are sure it’s not contaminated. 
 Watch animals closely and keep them under your 
direct control. 
 Use the telephone only for emergency calls. 
 Stay out of any building that has water around it.

LET YOUR FAMILY KNOW YOU’RE SAFE 

JPALERT is a free service; however, some wireless 
carriers may apply changes to receive messages on 
some devices. 

JPALERT will provide information and instruction 
regarding life-threatening or severe weather, highly 
disruptive road shutdowns, evacuation or shelter-in-
place, and other emergency information for Jefferson 
Parish. 

JPALERT will give citizens and businesses 
instructions on where to go, what to do or what not 
to do, and who to contact during an emergency. 
Additional important information can be passed on 
to individuals through this notification system. 

Citizens wishing to receive emergency notifications 
from JPALERT must register. To register online, 
go to www.jeffparish.net, click on the Emergency 
Management/JPAlert icon, and follow the instructions. 

Citizens may customize their weather and emergency 
alerts for specific notifications, including Excessive 
Heat Warning, and Extreme Cold Warning.

JEFFERSON PARISH RE-ENTRY
PLACARD PROGRAM 

We encourage you to review and revise your business 
continuity plans to respond to and recover from an 
emergency or disaster event. If you currently don’t 
have a plan, please review this link to assist your 
business in continuity planning: 

http://www.ready.gov/business/implementation/continuity 

We also ask that you review your re-entry placard 
inventory to ensure that your employees have the 
placards necessary to return as quickly as possible 
to Jefferson Parish following any evacuation order. 

If your placards have expired, please login to the 
Jefferson Parish Re-entry Placard Program site at: 
www.jumpstartjefferson.com and select “Enter the 
Jumpstart Jefferson Re-Entry Application Process”.

KNOW THE DIFFERENCE

HURRICANE WATCH—Hurricane conditions are 
a threat within 48 hours. Review your hurricane 
plans, keep informed and be ready to act if a 
warning is issued.

HURRICANE WARNING—Hurricane conditions 
are expected within 36 hours. Complete your 
storm preparations and leave the area if 
directed to do so by authorities.

Register on the American Red Cross 
Safe and Well web site available through 
REDCROSS.ORG/SAFEANDWELL to let 
your family and friends know about your 
welfare. If you don’t have internet access, 
call 1-866-GET-INFO to register yourself 
and your family. 

JPALERT
Jefferson Parish Community Alert System
Jefferson Parish is encouraging all citizens to subscribe 
to the Jefferson Parish Community Alert System. 

JPALERT is an alert notification system that allows 
officials to immediately contact subscribers during a 
major crisis or emergency and can deliver important 
real-time emergency notifications and updates to home 
phones, email, pager, smart phones, other handheld 
devices, and via text messages on cell phones.


